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Cengage Learning, Inc. Paperback. Book Condition: new. BRAND NEW, Front Office Operations and
Management, Ahmed Ismail, If you need to know about the nature and operation of hotels as they
exist today, this new book is for you. You will learn about the inner workings of a hotel, preparing
readers for what to expect in the current and future hotel market. The primary focus is the front
office, housekeeping, reservations and night audit departments. Other departments are discussed
to provide...
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Without doubt, this is actually the greatest function by any article writer. It is among the most amazing publication i have got read. Its been
printed in an exceedingly basic way in fact it is simply after i finished reading through this publication where in fact changed me, change the
way i believe.
--  Arielle Ledner--  Arielle Ledner

This publication is wonderful. It really is rally interesting throgh reading period of time. I am just very easily will get a delight of reading a
published book.
--  Roma Little--  Roma Little
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